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California English Language Development Test (CELDT) 
Contact Matrix 

 
 

Entity Inquires about… 

Educational Data Systems 

Tel: 866-850-1039 

E-mail: support@celdt.org 

Web: http://www.celdt.org 
 

The 2009-10 Test Edition 
• Ordering and receipt of testing materials for AA and 

II testing beginning July 1, 2009 
• CELDT Live! WebEx presentations for district 

coordinators 
• Scoring Training of Trainers workshops (previously 

called Pre-Administration Workshops) 
• Data Analysis, Interpretation and Use Workshops 
• Item writing and other opportunities during the 2009-

10 school year 
• Return of tests and receipt of reports and data files 

for students tested after 7/1/09 
• A security breach with the 2009-10 test materials 
• Questions about which contractor to contact 

CTB/McGraw-Hill  

Tel.: 800-994-8594 

E-mail: 
ctbceldthelpdesk@ctb.com 

Web: http://www.ctb.com/celdt 

The 2008-09 Test Edition 
• Return of II tests for scoring and reporting through 

June 30, 2009 
• Ordering additional materials for the 2008-09 Edition 
• Return of secure test materials 
• Reports and data files for testing occurring through 

June 30, 2009 
• Excessive orders for tests ordered prior to June 30, 

2009 
• A security breach with the 2008-09 test materials 

California Department of 
Education  

Tel.: 916-319-0784 
E-mail: celdt@cde.ca.gov 
Web: http://www.cde.ca.gov 

• CELDT Program and policy questions 
• Education code questions 
• Questions related to Title 5 Regulations 
• Issues not resolved by the contractors 
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